
International Training Project 2015/2017      

Consulting the cultural 
properties catalogue

Development of “thematic 
routes”

•Methodologies for cataloguing cultural 

heritage 

•Computerised cataloguing and 

multimedia documentation 

Francesca Spagnuolo Ministry for Cultural Heritage and Activities and Tourism

Central Institute for Cataloguing and Documentation



Consulting the cultural properties
Development of Thematic Routes

Computerised cataloguing and
multimedia documentation

Ministero dei beni e delle attività culturali e del turismo
Istituto centrale per il catalogo e la documentazione 

Ministry for Cultural Heritage and Activities and Tourism

Central Institute for Cataloguing and Documentation 

What is http://www.catalogo.beniculturali.it/ ?

•The website platform for consulting the General Catalogue of Cultural Properties.

•A user subsystem of the General Catalogue Information System (SIGECweb). 
This means that as soon as a catalogue record is “published” in the databank, it 
appears for reference on http://www.catalogo.beniculturali.it/.  

SIGECweb
Website

http://www.catalo
go.beniculturali.it/

http://www.catalogo.beniculturali.it/
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Aim:

• To make catalogued material available for different uses.

• Catalogue records are assigned different levels of access.
But some records contain sensitive data, such as on private owners and 
locations, which cannot be published.
So publication does not include the entire catalogue. 

• Out of the total 2.6 million records held in SIGECweb, almost a third are 
published on catalogo.beniculturali.it: a total of 755,120 records.
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Navigating the website

Users can choose different criteria to search the records:

 By disciplinary sector of properties: archaeological, archaeological and 

landscape, demo-ethno-anthropological, photographic, musical, natural 

history, numismatics, scientific and technological, historic and artistic 

properties.  This classification mirrors the organisation of ICCD catalogue 

records. 

 By type of property (immovable, movable and intangible properties);

 By author (Authority file);

 By place of custody (physical or giuridical container);

 By administrative region (navigating in map view, using drop-down menus); 

 Unassisted searches; 

 Assisted searches, applying five key search terms: who, what where, when, 

how.
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Search criteria are seen at 
the left of this screen.

Clicking hears opens the 
assisted search pop-up :
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Search results

Searches lead the user to the catalogue information for individual properties. 

The user can access two levels of information.

 The first level opens as soon as we click on the record. 
This is a summary level organised under the key words for guided searches: 
who, what, where, when, how.

 The second, deeper level, opens the entire catalogue sheet in PDF form. 

In the centre we see summary information on the specific cultural property. To 
the left of the written information the search produces other resources linked 
to the catalogue sheet (multimedia materials). 
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Summary information 
Link for downloading the 

catalogue sheet in PDF version

Related resources 

Search results
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The level of publication depends on the accessibility assigned to the catalogue 
sheet in the databank. 

Level 1:  full access. 
Level 2:  certain fields on ownership are not seen.
Level 3:  certain fields on ownership and location are not seen.

The ICCD website provides a detailed explanation of which fields are made 
available under different levels of accessibility and publication. (See the 
document under “Cataloguing Standards”.)
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Other website functions

In addition to search and consultation, other functions are:

• Cataloguing tools

• Catalogue statistics

• Thematic routes
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The Cataloguing 

tools link leads 

directly to the 

Cataloguing 

standards found on 

the 

www.iccd.benicultural

i.it website. 
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The Catalogue statistics page 
(The second of our three “additional functions”.)

Here, the user can download statistics on the published catalogue records. Reports can 
be organised:
• by region, under the overall national level;
• by provinces, within the Italian regions;
• by record type, within the municipalities.
The catalogue databanks is in continual evolution. The reports requested by the user are 
updated in real time.

There are also links to the ICCD website, where the user can find other statistics not 
updated in real time. All of these are updated annually:
SIGECweb database statistics - summary tables and detailed reports on catalogue sheets, 
organised by sector, record type and Italian region.  
Statistics on numbers assigned in the general catalogue - on the historic series of unique 
identifying codes assigned to catalogue sheets.  
Cataloguing agencies and coded lists.
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Here we see the Catalogue 
statistics page.

Computerised cataloguing and
multimedia documentation

Ministero dei beni e delle attività culturali e del turismo
Istituto centrale per il catalogo e la documentazione 

Ministry for Cultural Heritage and Activities and Tourism

Central Institute for Cataloguing and Documentation 



Consulting the cultural properties
Development of Thematic Routes

Thematic routes 
(our third “additional function”)

The aim is to gather catalogued properties related by common themes.

Note:
• Anyone accessing the website can consult the thematic routes, using free 
search or the list of routes to the right of the screen.
• But only registered users can create thematic routes.
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Steps in creating thematic routes:

Once registered as a user, go to the area for creating thematic routes.
1. Give the route a title.
2. Name the author.
3. Insert a cover image.
4. Indicate the geographic area. 
5. Insert a text describing the theme. 
6. Insert one or more tags.
7. Insert a bibliography.
8. Insert links (labels and web addresses).
9. Add one or more groups of published catalogue records.

Once your route is created and saved, it goes to the ICCD. The ICCD then decides 
whether to request revisions or immediately publish.

The bar to the right offers tips and warnings on preparing thematic routes. 
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Creation of thematic routes
Steps 1 to 7

Computerised cataloguing and
multimedia documentation

Ministero dei beni e delle attività culturali e del turismo
Istituto centrale per il catalogo e la documentazione 

Ministry for Cultural Heritage and Activities and Tourism

Central Institute for Cataloguing and Documentation 



Consulting the cultural properties
Development of Thematic Routes

Creation of thematic routes - Step 8
How to associate catalogue sheets 

Follow these steps.
A - From the General Catalogue of Cultural Heritage page: 
1 - Access your personal area.
2 - Navigate in the categories of properties, or carry out a search.
3 - Select one or more properties in the list, or the single searched property, 
and click on “Assign”. 
4 - Select a group or create a new one. Insert one or more properties and click 
on “Insert”. 

Or... B - From the page “My searches”: 
1 - Access your personal area. 
2 - Go to the page “My searches”. 
3 - Select one or more properties from the list and click on “Assign”. 
4 - Select the group, or create a new one. Choose one or more properties and 
click on “Insert”.

Computerised cataloguing and
multimedia documentation

Ministero dei beni e delle attività culturali e del turismo
Istituto centrale per il catalogo e la documentazione 

Ministry for Cultural Heritage and Activities and Tourism

Central Institute for Cataloguing and Documentation 



Consulting the cultural properties
Development of Thematic Routes

Creation of thematic routes -
Step 8

Here we show Step 3 of the 
process, on associating 
catalogue sheets.  

3 - Select one or more 
properties in the list, or the 
single searched property, and 
click on “Assign”. 
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Thematic routes - things we're improving:

• Flow of checked and published themes; 

• Function and use of tools available to users;

• “Market orientation”.
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Who uses the website, and how well does it work? 
Information  from ICCD users, April 2017 (2016 data).

The website provides effective consultation services: Average pages 
consulted per visit are very high: 15.2 pages. The average visit is “long”: 
6.47 minutes. 

The “bounce rate” of visitors is “good”: 40.6%. This statistic refers to the 
share of visitors who leave immediately on entering the site, without 
continuing to other pages. A 30% bounce rate is considered excellent. The 
situation is positive, but we would like to improve.

The website receives high international attention:  12.9 percent of visits 
are from abroad. This is twice the rate of foreign visitors to the main ICCD 
website. Most are from France, Germany, Spain, and the English-language 
countries.
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Who uses the website, and how well does it work? 
Information  from ICCD users, April 2017 (2016 data).

Return visitors are “loyal” - Bounce rates and other data indicate that return users 
are fully engaged.

Users see the website as a working tool - Use rates remain constant throughout 
the year, except for lower numbers during summer holiday season. Rates are 
constant through the work-week, but lower on Saturdays and Sundays. 
These data show that users engage the site for professional objectives and work 
tasks.

New users: The largest share (49.2%) arrive from search engines and inherent 
optimisation processes; 47% of arrivals are direct traffic, meaning from direct 
search for our specific ICCD general catalogue website. 
Only 2.6% of traffic arrives via links in other websites;1.4% from social networks.
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Who uses the website, and how well does it work? 
Information  from ICCD users, April 2017 (2016 data).

Desktops and tablets are better suited: These kinds of computers register the 
highest number of sessions, showing that they’re “more responsive” to the 
catalogue website contents and functions.

“Desktop users” are likely to be most loyal: Bounce rates are highest for 
mobile devices (62.2%) and tablets (52.7%). These users also have lower 
pages per session (4.7 and 10.7 pages). Average sessions are shorter (2 
minutes 26 seconds for mobile devices; 4 minutes 46 seconds for tablets).  
For desktop users, average bounces drop: to 36.9%. Pages and times per 
session rise: to 16.9 pages and 7 minutes 30 seconds.

The browsers used are:  Chrome (46.9%), Firefox (23.4%), Safari (12.8%) and 
Internet Explorer (12.5%). 
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The ICCD publishes its catalogue information using Open Data, for greater 
communication. 

The ICCD application is developed on the DKAN open source platform. It 
shows data organised by different content types: catalogue information, 
statistics, cataloguing agencies, thesauri, and catalogue sheet layouts in 
XML format. 

ICCD will make more datasets available over time, based on constant 
monitoring of user requests. 
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